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9.Exadt Series Title

Insurance Complaint and Investigation Files

What is the function of the office in which this record series is created?
Investigate claims on behalf of Georgia policyholders to insure all valid claims are paid.
Handle consumer complaints and request for assistance. Order and hold administrative
hearings. Issue orders to suspend or revoke licenses and levy fines. To provide a
consumer education program for consumers under jurisdiction for Georgia insurance,
Industrial loan and Safety Fire Commissioner.
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investigating complalnts brought against insurance companies
by citizens,

Documents relating to:

letters of complaint from citizens, correspondence from investigator
to the insurance company and to compldimant; and reports and other
documents relative to the invéstigation.
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QUESTI“ONNAIRE Pllc‘.“:;n;"l" in the pro—p;r column If ansver 18 "YES," please eaplain - YES Nﬁ
13. Is this the Record Copy of the series? ‘ FVA (1 []
/ R
1k, Is there a duplication of this. serles in another office or agency? : (1 (x]
PR N
15. Is the i aformAton contained in this series ever summarlzed or publlshed? [ 1 [x]
Attach copy of summary or publication.
16. Does the seriés contain classified information requlrlng security handling? x1 [ ]
: Ga. Code 40-2703
17. Does the series initiate, amend or terminate agency policies and procedures? [ 1 [x]
18. Could the function be performed if the files were lost or destroyed? [ 1 [x]
19. TIs the series (or major portion of it) regularly microfilmed? If yes, why? [ 1 [x]
20. Does the record series, provide data as input to an EDP file? [ 1 [x]
2l. Does the record series contain documentation produced as EDP printout? [ 1 [x]
22. Has the Federal Government issued instructions governlng the retention/dispo- [ 1 [X]

sition of these files?

23. Will there be a need for these records 10, 15 years from now? If yes, what? ['1 [ 1

2h. REQUIREMENTS. The following requires the files to be kept 4 years:

a.{ JSTATE  b.[]STATUTE OF ¢.[]AUDIT d.{ JFEDERAL e.[XDMINISTRATIVE  f.[JHICTORICAL
LAW LIMITATION PERIOD - LAW DECISICH VALUR
(Cite Law, Statute, or other reason for the rotention reogulrerent)

25. AGENCY RECOMMENDATIONS. This agency recommends that the file series be cut off at the end

of each —BdCALENDAR YEAR -[JFIsCAL YEAR -[ JOTHER ,then:
{X] Hold in the current files area . * month(s)/ year(s):
[X] Transfer to [X] State Records Center [ ] Local Holdlng Area; hold 3 year( ) !
(x] Destroy. '
[ 1 Transfer to State Archives for pérmanent retentlbn P a 7 |
f[ ] Destroy immediately after cut-off. . =~ = e : r-
Q[ ] Other: (Specify) ‘ \
t
(Indicate briefly rationale for recommendations above/or write additional remarks):
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